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yeMoKpatuu B Y30eKuctTaHe. Jlaetca xapakTepuicTukKa Tporecca 
BHeApeHua H(OpMaI{HOHHbIX TexHOJOrHii B  CHCTeMy 
B3aMMOJeHCTBHA TocyfapctBa MW rpaxklaH, apryMeHTupyetTca 
o3HuMA, corsacHo KoTopow IT-texnonoruu ompeyemarorT 
CYNWIHOCTb pa3BHTHA COBPpeMeHHOM eMOKpaTHH. DyIeKTPOHHaA 
Je@MOKpaTHA paccMaTpHBaeTca B  KOHTeKCTe  I[polecca 
paciimMpeHua y4acTud TpaxyaH B JeMOKpaTH4ecKOM yiipaBsIeHHu 
yelaMu rocylapcTBa, OOecleYeHuA TIpO3spayHOCTH WeATebHOCTU 
TOcyapcTBeHHBIX OpraHoB, a TakwxKe MX B3aMMOelCTBHA C 
HaceyIeHveM. 


B cTaTbe KOMIIJICKCHO paCKpbiBaeTCA [paBOBad CYLHOCTb 
QJIEKTPOHHOM JeMOKpaTHH, lpeliaraeTca aBTOpcKHM MOAXo K 
TIOHATHIO =SJIEKTPOHHOM emMoKpaTHu. Ha ocHope aHasu3a 
MOHATHMHOTO alilapata pacKpbIBalOTCA OCOOeHHOCTH TIpaBOBOoro 
perysIMpoBaHHA OTHOWeHHH B cibepe dIeKTPOHHOM eMoKpaTuH, 
yka3aHbl HeKOTOpEIe mpoOseMbI B pa3BHTHH ykKa3aHHOro 
(beHomena. C y4eTOM OL[eHKM COCTOAHHA pa3BHTHA IICKTPOHHOM 
JEMOKpaTHH B CTpaHe aBTOP IIpeANPHHA MOMbITKY pacCMOTpeTb 
IlepCHeKTHBBI asIbHeilero ee pasBuTuA B Y30eKUCTaHe. 


Cerogua Y30eKHCTaH OCYLIeCTBIIAeT LIMpOKOMacilTaOHoe MepeycTpolicTBo H MOJepHH3allHio CTpaHBl, 
pedopMupoBaHue Bcex CTOPOH OOLIeCTBeHHOM 2%KH3HH. CyTBIO peopM ABJIAeCTCA UX HalleJICHHOCTb Ha 
WOCTWKeHHe JOCTOMHOTO ypOBHA MaTepHasIbHOrO OarococTOsHuA WM KayecTBa %KH3HH Haposa, 
oGecliedeHHe yCTOM4YHBOrO SKOHOMHYeCKOTO pa3BHTHA, peasM3allwio mpaB WH CBOOOA 4eyOBeKa. 
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BaxKHbIM HalipaBsieHveM pedbopM cTasIO co3qaHWe WHCTHTYIMOHAJIbHbIX HW TpaBOBbIX OCHOB JIA 
aKTHBU3alIMH eMOKpaTH4ecKHx polleccoB Ha 06a3€ COBPeCMeCHHBIX MH(POpMalMOHHO- 
KOMMYHHKAallHOHHBIX TexHosorMi (MKT). 


CoppeMeHHBI Mup TepexuBaeT Oym pa3sBHTuad MKT, mpi BcTrynuiM B WHdpoBoi Bex. AKTHBHO 
BHeyparotca MKT uw B MexaHH3MbI peallM3alwH WeMOKpaTuv. C yy4eroM 9TOrO, HeKOTOpbIe 
CHeWMaIMCTbI jake TOBOPAT O HOBOM BOJIHE, «TpeTbeH 310xe> pa3BHTHA JemMoKpatTuu.[1] Vero 
IEKTPOHHOM JeMOKpaTHH BiepBble IpewoKuIM yuenpie CIUA u BemukoOputanuu, noxpa3syMeBaa 
TO, STHM MCTOIb30BAaHHe HOBLIX HHPOPMALUMOHHBIX TeEXHOJOIMH WIA 3alMTbI UM pasBHTHA OCHOBHBIX 
JIEMOKpaTH4eCKHX IeCHHOCTeH, y4acTHA TpaxkqaH B Mpowecce NpHHATHA pelieHHi opraHamMu 
BuacTH.[2] Yka3aHHoe OOCTOATEJIBCTBO IIPHBeIO K IIPH3HAHHIO Ha MexKyHapOTHO-lpaBOBOM ypOBHe 
TIOHATHA <OJIEKTPOHHAA eCMOKpaTHs», MOHHMaeMOro KaK OCYINeCTBJIeHHe BlaCTH HapoOOM Cc 
HCIIOJIb30BaHHEM COBPCMCHHBIX HHPOpMal{HOHHO-TeJIEKOMMYHUKalHOHHBIX TeXHOOTHH. [3] 


K coxkasleHnto, B jopuyAWecKoli HayKe Y30eKuCTaHa JaHHOe ABJICHHe HeAOcTaTOYHO UCcIeAOBaHO,|4] 
XOTA cCeroqHa HayaT Mpowlecc aKTHBHOTO BHepeHHA B TOCyJapCTBeHHO-lpaBoBylO pakKTHKy 
yka3aHHOu (opMbI (WIM, 10 ApyroMy, UposBieHud) emMoKpatuu. K uncimy HOBUIeCTB cieqyeT 
OTHeCTH (PyHKUMOHMpOBaHHe BUpPTyaIbHOM UpHemHon IIpe3suqenta cTpaHbl, mpaBuTesIbCTBeHHOrO 
Tloptasia ZOv.uz, MopTasia oOmjecTBeHHOrO MHeHuA «MeHuurT (UKPHM>, CHCTeMBI OW|CHKH BO3eMCTBHA 
aKTOB 3aKOHOJaTesIbcTBa (COBA3) B pamkax lloptana regulation.uz u Jp. 


B pe3yibTate B TMocieqHMe FToybl Hayala MOpMupoBaTECA TIPHHUWWMaIbHO HOBaA MOJ[elIb 
B3aHMOeCHCTBHA rocyyapcTBa c rpaxkyaHaMu c noMombIO MKT. Co3qaHa MHCTHTYWMOHaIbHad U 
IIpaBOBad OCHOBAa TaKOrO B3aMMOCHCTBHA, HAKOIMJICH OMpeesIeCHHbIM ObIT. BMecte c TeM, 30@Cb CCTb 
HeMaJIo mpoOsIeM U pe3sepBoB. DakTH4eCKH MbI BUM, YTO IIpakTHKa CyJeCTBeHHO OnlepeyMia HayKy 
B JJaHHOM BOTIpoce, Tora Kak TOCeqHAA He JOJDKHa 3AHMMAaTb MO3HIMIO CTOPOHHEroO HabsroOAaTesA, a 
CBOCBpeMeHHO HCCIICAOBaTb YCJIOBHA, COCTOAHHe HW TIepclieKTHBbI pa3BHTHA 9dJIeKTPOHHOM 
JeMOKpaTHuH. 


Vi3yyenue 3apyOexHOrO OMbITa HM Hay4HOHU JMTepaTypbl WoKa3bIBaeT HaIM4ne Cepbe3HOro HHTepeca K 
WaHHOl wpoOslemaTHKe MM olipeyesieHHbIX yciiexoB B ee HcceqoBaHHuH. VWmMeetca orpomHoe 
KoIM4ecTBO TyOsMKalMii, MOCBANICHHBIX 9JICKTPOHHOM emMoKpatun. I[lomyanna mpv3HaHne 
KaTeropHa <«JIeKTPpOHHad  eMoKpaTua»,[5]  o3Hayatoljad oOecieyeHHe OTKPbITOCTH HU 
TpaHCHapeHTHOCTH YocyapcTBeHHOH B/laCTH, AKTMBHOrO BOBJICYCHHA HaceyleHHA B Tporecc 
IIPHHATHE MOJIMTHKO-paBOBbIX pelleHHH Cc UcHOub30BaHHeM MKT. bonpuwiMHcTBo uccseqoBaTesen 
TOBOPAT 00 «SICKTPOHHOM JeMOKpaTHM» Kak MepcleKTHBHOL u WeiicTBeHHOM (bopMe HHTepakKTHBHOTO 
B3aHMMONeCHCTBHA FOCyAapcTBa HW Hapoyla B COBPeEMeCHHOM MHpe. 


PaccMaTpuBad Takve KOHUelTbI Kak «virtual democracy», «electronic democracy» u «cyber 
democracy», cremuamuctsl [6] yrBepxqaroT, 4YTO WH@poBad WeMOoKpaTuA WpesctTaBsaeT coOoi He 
TOJIbKO HOBbIM, MHTepaKTHBHbIM THI TrocylapcTBeHHOHM JjeATeJIBHOCTU, HO HM COBOKYIHOCTb IpakTHK 
110 peasiM3alMH JeMOKpaTH4eckKuXx Tpolesyp C MOMOLI{bIO WMpoOBbIX MHCTPYMCHTOB, MO3BOJIAIOLIMX 
TIpHOMM3NTb, OObCAMHUTh TocyapcTBeHHOe HU OOMIeCTBeHHOe yiipaBlleHHe, He OTPHad, OHAKO, 
TIp@KHUX TpayMUHOHHBIX POpM y4acTHA TpaxyaH B TOCyAapcTBeHHOM yiipaBsIeHHn. OyHako Hy%KHO 
IIOMHHTb, YTO 9ICEKTPOHHAA JMOKpaTHA He ABJIACTCA HOBbIM THIIOM TOCyapCTBeHHOTO TpaBIeHHA, 
OHa IIpeycTaBsIAeT COOOM HOBy1O (bopMy (a TakKxKe HHCTPyMeHTapHit) OCyMecTBIICHHA JeMOKpaTHH. 
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BuyuMo, ostomy Ip olpeyeueHuu COLepxKaHHA UW MpH3HaKOB NOHATHA «OJIEKTPOHHaA JeEMOKpaTHA» 
HCCIIEOBATEIIM BbICKA3bIBAIOT Pa3Hble MHeCHHA HM WOAXoAbI. [lo MHenuto A.B. AHTOHOBA, 3IeEKTPOHHAad 
JeMOKpaTHA IIpecTaBaeT CoOoM MpaBoBylO, TeXHOJIOrH4eCKYIO H yIipaBIeHYeCKyIO CTPyKTypy, B 
paMKax KOTOpOH co3qaloTcd HM pa3BHBaIOTCA pa3IM4HbIe MyOMM4HO-paBOBble MHCTHTYTEI 
(«QMeCKTPOHHOe TpaBHTeJIbCTBO», «OJICKTPOHHBIM WapslaMeHT», «OJeEKTPOHHOe TocyapcTBo», 
«QeCKTPOHHOe IpaBocyyve») WM WHCTPyMeHTHI (HalpuMep, oOUecTBeHHOe OOcyxKAeHHe MpoeKTOB 
HOPMaTHBHO-IIpaBOBbIX aKTOB B ceTH «MHTepHeT», 9JICKTPOHHbIM MopyM 0 3HaYHMbIM 
rocyapcTBeHHO-MOJIMTH4YeCKHM BOTIpocaM).|[7] 


M.C. Tpuroppepa cuutaeT, 4TO NOHATHE «9JIEKTPOHHad JIEMOKPaTHA ABJIACTCA CJIOMKHbIM HU 
MHOPOacIIeKTHbIM», a eFO CYUIHOCTb HeCeT Be CMBICJIOBbI€ Harpy3KH: «eMOKpaTHa» 4H 
«3JIEKTPOHHbIe cilocoOpl ee peamm3aynuu».[8] Jpyrumu cnewMamuctamu apryMeHTupyetca Te3Hc 00 
«H3MCHCHHM COBPCMeCHHOM JeMOKpaTHYecKON MapagqurMbl B OOsIee OTKPbITYIO, KOTOPad COeHCTBYeT 
YTBepxKeHHIO IOpasiH3Ma, HOBbIX IeHHOCTel, MOTpeOHOcTeli, MeTOOB HU porexyp».[9] Kak 
cBuyetenscrsyer A. Vyngomes, oOmecrseHHoe o6cyxyeHve B cetu VurepHer no3BolseT 
«CYICCTBCHHO MOBBICHTb 9PeKTHBHOCTL paovoTs! C MpeWIO*KCHHAMH, a TakoKe CO3MaCT YCOBUA WIA 
OOBeCKTHBHOTO MOHHMaHHA rpakyahHaMu coyepxKaHvaA HU WeIM TocyapcTBeHHBIX pelleHHi, ux 
OCO3HaHHOTO y4acTHA B BeJeCHHH TOcyapcTBeHHBIX e».[10] Ilo cyru, sueKTpoHHaa JemMoKpaTua 
CTaHOBHTCA BaXKHbIM WHCTPYMCHTOM pealiM3allWH JeCMOKpaTHH, TMOWWepxKKH JeMOKpaTH4uecKHXx 
WHHCTHTYTOB HW paciipocrpaneHua JeMOKpaTM4ecKHX WeHHOcTeii B Y30eKucTaHe, OHA AONOUHAeCT U 
oOoralljaeT TpayMUMOHHbIe (POpMBI H KaHalIbI OCYMICCTBIICHHA JCMOKpaTHH. 


B 3apyOexKHBIX cTpaHax Mola pacipoctpaHeHue TepMHH «e-democracy», TO KOTOPbIM 
MOHMMaeTCaA TOAepxKKa UH yKpelieHwe rpaxkaHcKHXx TpaB HU OOs3aHHocTeli B OOMecTBe 3HaHHi u 
uudopmaunn. IIpu 9TOM LeubIO 9ICKTPOHHOM JeCMOKpaTHH ABIIACTCA pacluupeHne HHPopMalMoHHo 
TOUHTHKH WM GopMupoBaHve aKTHBHOM TpaxyancKoOl MO3HMH, MOBbILMeHHe OTKPbITOCTH B 
Je@ATCIBHOCTH OpraHoB myOsMYHOM BlacTH, Mos epxKa WeMOKpaTH4ecKHx poreccos.[11] 
OysIeKTPOHHaA JMOKpaTHA OXBaTbIBAcT pa3zIM4HbIe (OPM y4uacTuA rpaxkAaH B yIpaBIeHHH jewaMu 
rocyyapcrBa mocpeyctBom MKT wu BkiroyaeT HaceyleHve B TIpomeccbl yupaBsieHna OOWeCTBCHHBIM 
pa3BHTHeM CTpaHEl. 


Bo3MoxKHOCTH BbIPAKeHHA HM peaslM3allMH OOWIeECTBeEHHEIX WHTepecoB B TocysapcTBeHHOM 
ylipaBJiIeHHu yBeIM4MBatoTca c pasBuTHemM MKT, 4To ycusIMBaeT BIIMAHHE DICKTPOHHOM JeMOKpaTHH 
Ha Bce Cbepbl OOMeCTBeHHOM %KH3HH, CTHMyJIMpyeT Mpollecc pa3BHTHA HOBbIX ciocoboB u PopM 
OCYIeCTBICHHA JIEMOKpaTHH MHCTHTyTaMH rpaxaHcKoro oOmjecTBa. CeroyqHa HHdpopMallHoHHad 
cpeyja CTaHOBHTCaA MHOrOdYHKUMOHAIbHOM cpeou, WpewqocTaBarollen OOUbIIMe BO3MOXHOCTH JIA 
paclluMpeHua yuacTHA HacesIeHHA B TOCYapCTBeHHOM ylipaBJICHHH, B3aMMOJeHCTBHU TpaxkyaH Cc 
opraHaMH rocyapcTBeHHOHM BACT Ip OKa3aHHH TOCyapCTBeHHBIX YCJIYT B 3JIEKTPOHHOM BHJe. 


Tak, 10 coctosHuto Ha 7 despana 2020 roga Ha noptan «Menuur dukpum» noctymuso 3233 
KOJIICKTHBHBIX OOpalleHHi c HHMWMAaTHBOM MpHHATHA HOPMATHBHO-IIpaBOBOrO aKTa, 10 KOTOPbIM 
yaHo 24071 koMMeHTapuHii nomb30BaTenen,[12] B BuptyaltbHyto mpHemuHyto [Ipe3suyenta cTpaHbl 
noctynusno 3 603 348 oOpameHua, 43 KoTOpBIx 3 550 693 paccmoTpeHo,[13] Ha noprame COBA3 
oOcyxaneHo 5556 mpoeKTa HOpMaTHBHO-paBoBbix akta.[14] [lpupegenupie wndpsl HariaqHo 
JIEMOHCTpUpyIOT TIpollecc paciIMpeHHA UCTOMb30BAHHA MHTepaKTHBHBIX cHocoboB peasM3alHu 
yeMoKpaTuu c nomomb1O MKT u craHoBmeHud WHCTHTyTa 9JIeKTPOHHOM WemMoKpaTuu B PeciryOmuKe 
Y30eKucTaH. 
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AHaIH3 IpakTHKH (yHKUMOHMpOBaHHA BbIMMeyKa3aHHbIxX MOpTasIOB MOKa3bIBaeT HayM4Me pala 
TipoOsem, TpeOyroujux cBoero pelwieHua. Tak, HTOrM OOLIeCTBCHHBIX OOCyKeHHH, pe3yIbTaTHI 
paccmoTpeHna OOMeCTBCHHEIX MHVWHaTuB (MeTHuUMN), MOcTyNMBIWuMx Ha Moptan «Menunr puKpumM», 
He cera pa3Meljaiotcd Ha moptare. HeckombKo ycIOKHeH opsAqOK HUyeHTHPpUuKaHU 
TOb30BaTeeH. CyleqyeT OTMeCTHTb HH3KYy!O KOMIbIOTeCpHYIO TpaMOTHOCTb IOJIb30BaTeuIeH. 
CoxpaHsetca WnpoBoe HepaBeHCTBO MexKTY WeHTpOM HM perHoHamu pecryOuuKu. Jlocryn Kk 
WMHTepHeTy HepaBHOMepeH, KayecTBO OCTYIIa B CeJIbCKOM MeCTHOCTH HaxOJMTcH emlé Ha 
HeJOCTATOYHOM YPOBHe, OTCYTCTBYIOT JCHCTBCHHbIC HHCTPyMeHTHI MOMyApH3alHH MeXaHH3MOB 
QIEKTPOHHOM eMoKpaTuH. OTCyIcTByeT OKYMCHT, OlIpeweAIOWIMM cTpaTerMio pa3BHTHA 
QIEKTPOHHOM WeMOKpaTHH B Y30eKUCTaHe Ha JONTOCpouHoOli OCHOBe. 


OeHuBas COCTOAHHE pa3sBuTHA 3IEKTPOHHOK AeMOKpaTHyu B Halen CTpaHe, WOJaraeM BO3MO?2KHEIM 
CHelaTb CACLYIOUMe BEIBOBI: 


> BHeypenue UKT B oOujecTBeHHyo WpakTHKy (B T.4. Cepy rocyapcTBeHHOrO yipaBeHHs), 
IlO3BOJIM€T TOBOPHTb O dopMupoBaHHH B Y30eKHCTaHe TlepBHYHBIX 9JICEMCHTOB MHCTHTyTAa 
«QJIEKTPOHHOH JeMOKpaTHM», TpeCTaBJIAIOWerO CHCTeMy MIPHHIWIOB, HOPM, CTaHapTOB u 
IIpoueAyp OCyWecTBIIeEHHA HapoAOBsacTuA HocpeyzcTBoM MKT; 


> cTaHOBIeHHe JaHHOrO MHCTHTyTa O3HayaeT HOBY!IO CTYIIeCHb B pa3BHTHH JeMOKpaTHYecKoro 
caMoynlipaBieHHa OOIecTBa, 4YTO TpeOyeT TeopeTHYecKOrO OCMBICIICHHA HW KOMIIJIeKCHOrO 
HCCIeEOBAHUA CO CTOPOHBI IOpHANGeCKOM HayKU; DIeKTPOHHY!O JEMOKpaTHIO HU B KOeM cylyyae 
He cCyleyeT BOCIIPHHHMaTb KaK CBOerO pola MOY, WaHb COBPeMeHHbIM B3IriaqaM. Ee 
(bopMupoBaHHe HOCHT (byHaMeHTaJIbHBIM, OObCKTHBHO BOCTpeOOBaHHBIi 2%XH3HbIO XapaktTep. Ee 
BHeypeHve ByIedéT W3MeHeHHA BCeli aAPXHTeCKTOHHKH BaCTHbIX OTHOIMIeCHMM, OTXOX OT 
yIIpOWleHHOrO MOHHMaHHA JeEMOKpaTHH Kak IIPOCTOFO IipeACTaBUTeJIbCTBa OOJbINMHCTBa Hapola K 
IIpH3HAHMIO BaXKHOCTH UH WeHHOCTH BCex (opM (B TOM 4NCIIe — MHHOBAI[MOHHBIX) y4acTHa rpaxklaH 
B OCYINeCTBIICHHH MyOMYHON BIACTH; 


> yY4TbIBad HOBM3HY JaHHOrO HHCTHTYyTAa H elle HeAOCTAaTOUHBIM ypOBeHb pa3BHTHA IICKTPOHHOM 
Je@MOKpaTHH B Hallet CcTpaHe, ClleqyeT WMpOKO W3y4aTb HW aKTHBHO BHEJPATb B OTCUCCTBECHHYIO 
IIpakTHKy OMIT pa3BHTbIX CTpaH B aHHo ccbepe (Cunratyp, Icrouua, OxHaa Kopea, Anonua u 


Ap.); 


> welecooOpa3Ho pa3pabotaTb Konieniuio pa3sBuTHA IICEKTPOHHOM JeMOKpaTHH, paccuuTaHHy1o Ha 
JOTOCpoOuHy!o TMepcieKTHBy HW WpeAMoMararolly!O KOMIMICKCHOe CHCTeEMHOe pa3BHTHe jaHHoro 
uuctutyta. [logqroroBka aHHOrO JOKYMeHTa MO3BOJIMT CO3aTb IpOrpaMMHy!O OCHOBy VIA 
IIaHHpOBaHHA Mep B yKa3aHHO cdepe, OMpexeMTb We, 3aa4H U OpHeHTUpbI AabHelimer 
JI€ATCIIBHOCTH, OOO3HAYHTb WyTH UX OCTWKeHHA MW O*KUaeMble pe3yibTaTHI.[15] On qact 
BO3MO2%KHOCTb B OYYUIeM IJIaHOMePHO OCYLICCTBIIATh TepeXO OT 3ICEKTPOHHOFO TpaBHTesIbCTBa 
(e-government) K 9JIEKTPOHHOMY IIpaBJIeHuto (e-governance), K YeMy CTPeMATCA pa3BUTble CTpaHbl 
mMupa; 


> HeOOxOHMO COBEPLICHCTBOBaTb IIpOledypbl, cimocoObl HW HHCTIPyMeHTbI 3JIeKTPOHHOIt 
JeEMOKpaTHH, allpoOupoBaTb UM MMIVIEeMCHTHpOBaTb B CHCTeMy TOCyapCTBeHHOTO yiipaBsIeHHA 
HOBbI¢ HHTepaKTHBHble (POPMBI OCYLeCTBIICHHA HAapOOBIACTHA; 
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> cileyeT UCHOIb30BaATb COBPeEMCHHBIe BLICOKHe TEXHOJIOFMH MOCTPOeCHHA Maslora MexK LY BIAaCTbIO 
WM rpakyaHcKHM OOIecTBOM, OOecHe4uHBaTh «HHPOPMALMOHHYy!O Tpo3payHocTb» MpHHATHA 
pelueHui OpraHamu rocyapcTBeHHOH BIIACTH; 


> HYKHO OOeCIeYMT OpraHH3alMOHHy!O U PUHAHCOBy!O MOM WepxKy OOWCCTBeHHbIX H 4YaCTHBIX 
HHTepHeT-IIpOeKTOB HM MHbIX MOJOOHEIX HHUWMAaTHB (PopyMbI, OOrH, HHTepHeT-KOHdepeHuNH, 
BeOHHapbl H Ap.) B ciepe WHTepakKTHBHOTO B3aMMOeHCTBHA TpaxkKaH, OpraHoB ByacTH 
OOMIeCTBeHHBIX OpraHv3allHi; 


> HeoOxoyqHMO pa3paOoTaTb pollexypbl 93JIeKTpOHHOTO YoOsIOCOBaHHA HM BHEPATb UX B 
w30upaTeIbHy!O CHCTeMYy CTpaHbl, WIMpOKO IIpHMeHATb CHCTeMbI OHaiH UAeHTHpUKaMU 
wu30upatesei Ha BbIOOpax; 


> OobIIMM TMOTeHIHaIOM oOsIaqaerT pa3paboTKa UH BHepeHve Mpolexyp 9dieKTpOHHoro 
OOWIeCTBeHHOrO CaMOYyIIpaBJIeHHA B MaxaJIIdX; OOJIbUIMM TPeHMyLeCTBOM 9JICKTPOHHO! 
Je@MOKpaTHH ABJIACTCA BO3MOXKHOCTh KOHCOIMAaWMU U POpMUpoBaHHA CoriacoBaHHOrO MHeHHA 
10 pe3yIbTaTaM OOcyxKeCHHA 3HAYMMBIX MpoOseM HacesleHHA perwoHa, BbIPAOOTKH Ha OCHOBE 
KOHCeHCyca peKOMeH alu JIA OPraHOB BACT; 


> paccMaTpHBaeMbIli MHCTHTYT MO%KECT CyL[CCTBCHHO MOBbICHTb Ka4eCTBO BbIABJICHHA HePeleHHBbIX 
IpoOIeM B pa3IM4HbIX ciepaxX %%*H3HH, OOecHeuHTb elMCTBeHHbIM MOHHTOPHHT 3a UX 
ycTpaHeHHeM, OCYIIeCTBIATh ObICTpoe HHPOpMUpoBaHHe O peasM3al[MH pellleHHi, MPpMHATBIX C 
yuacTHeM rpaxkaH; 


> TMOCKONKY NICKTPOHHad J[CMOKpaTHA OONaaeT OFpOMHbIM TOTeHWMAIOM JIA yLy4ueHnAa 
B3aMMOJeHCTBHA BIACTH WM HaceyleHHA, WeslecooOpa3Ho aKTHBHO [pomaraHupoBaTb ee 
JOCTOHHCTBA, IIpHBHBaTb WHPOPMalMOHHy!IO KYJIbTypy WM paciipoctpaHaTb 3HaHHA oO 
BosMoxKHOcTAX MKT B cdhepe myOsuunHoro yipapnenus. Mb nofyepxuBaemM MHeHHe 
ClelMasIMCTOB, CUMTAIOWMX, YTO «MppoBad WeMOKpaTHA BOSHUKaeT KaK pe3yJIbTaT OCBOCHHA 
rpaxkyaHaMH § WHMOpMaMOHHBIX  TeXHOJIOTH,.... TpeOyer opeseyeHHOoro ypoBHA 
TICHXONOrM4eCKOH aaliTalwH rpaxkyaH K WHPOPMalMOHHEIM HWHHOBAIIMAM, yCBOeHHA MMU 
IIPHBbI4eK MCIOUb30BaHHA MHOpMaHOHHBIX TeXHOJOrMii B TMpolecce B3aHMOJelcTBHA Cc 
BJIACTHBIMH CTpyKTypamu»>.[16] Ilostomy cilexyeT cTHMysIMpoBaTb OOyYeHHe WIMpOKHX cI0eB 
OOMIeCTBeHHOCTH a3aM 3HaHHi Oo cdbepe UKT, u3gaBaTb OyKieTbI UH BUeOpouMKU O PopMax u 
cmocoOax y4acTHa rpakyaH B TOCyapcTBeHHOM yIIpaBJICHHH, TOTOBHTb COOTBeTCTBYIOLIMe 
yueOHHKH H Tocooua. 


Mojgemb rocyqapcTBa, OKa3bIBalOlero MWyONMU4HbIe (TOCyqapCcTBeHHBIe) yCIyrH CBOMM rparxkKyaHamM, 
TOUyaHIa WIMpoKoe paciipoctpaHeHue B pa3BUTbIxX CTpaHax OKOIO 20 — 30 mer Ha3ayq. B Y30ekucTane 
*Ke Used TOCyWapcTBa, CiyxKalllero Hapoyy, MOeb «CepBUCHOrO TocyapcTBa» CTajla HaCTOM4YMBO 
IIpOABuTaeTcaA JIMIb B MocueqHHe roybl. TepMHH «rocyapcTBeHHble ycuyry> B Y30eKvcTaHe cTalI 
AKTHBHO MCTIIOIb3OBaTbCA B PYCII€ OCYINECTBIICHHA AMMHMCTpaTHBHO pe*OpMBI, BHeAPeCHHA Tak Ha3bIBaeMoro 
TIO3HTHBHOFO TOCyapcTBeHHOTO yiIpaBleHHA (yMpaByIeHHA TO TpeOCTaBsIeHHIO TOCyapCTBeCHHBIX ycilyr). Kak 
OTMeTHI TylaBa rocyyapcrpa LJ. Mupsnées, miaBHot UeIbKO TocylapcTBa ABIAeTCA CilyKeHHe Hapojly, 
oGecriedeHve JOCTOMHEIX YCIIOBHM 2KV3HETCATEIIBHOCTH TpakaH, yiIyaeHHe KavyecTBa 2KU3HH, YTO KOPCHHbIM 
o6pa30M TpebyeT NOBbIMICHHA KavecTBa M pacluMpeHua rocyapcTBeHHBIX ycsryr.[17] 


IIo cocrosnuro Ha 7 despana 2020 roga HenocpeycTBeHHO B LlenHTpax rocyapcTBeHHBIX yCJIyr 
oka3aHo Oosee 16,1 MuyIMOHa yclyr, MocpeyzcTBOM noprana EITTTY quctaHyHoHHo oKa3aHo Oosiee 
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10,5 MumsMona yceryr. Ipu sToM AucTaHIMOHHO OKa3bIBaeTca 178 rocyapcTBeHHbIX ycJIyr, H ITO 
KOJIM4eCTBO TOCTOAHHO yBemMuMBaeTca.[18] Omnako axe CTOJIb CKPOMHBIe OCTHXKeHHA 
Y30ekucTaHa B JaHHOM ciepe, ONTHMH3aIlHA CHCTeMbI OKa3aHHA TOCYAapCTBCHHBIX ycslyr, Wau 
olpeyeeHHb addektT — pe3yibTaTbI COMMOOFMYeCKHX OMPOCOB MOKa3bIBaIOT CYLeCTBeHHOe 
IIOBbIMICHHe YPOBHA YAOBJIETBOPeCHHOCTH TpaxyaH padoToi rocyapcTBeHHbIX OpraHoOB 10 OKa3aHHIO 
yculyr. 

TakuM o00pa30M, TOZbITOKMBAA TIPOBeeHHBIM aHaliv3, MO3BOMM 3aKJIIOUHTb, 4TO pa3BHTHe 
HHCTHTYTa ICKTPOHHOM WeMoKpaTHuH B Y30eKHCTaHe TeCHO COMpsx%KeHO C OCYLICCTBIIACMbIMH B 
CTpaHe COlMaJIbHO-9KOHOMHYeCKON, TWpaBoBO, aXMMHUCTpaTuBHOM UW WHbIMH pedopMaMH, OHO 
TpeOyeT pa3BHTHA MU COBepIeHCTBOBAaHHA HH(pactpyKTypbl CHCTeMbI rocyapcTBeHHOrO yipaBsIeHHA 
u ccdepsr UKT, aktuBHol rpaxyancKol No3MWMH HacesIeHHA, MpoO3padHOCTH HW OTBCTCTBeHHOCTU 
opraHoB TocCyapcTBeHHOM BylaCTH. OJIeEKTpOHHAaX J{CMOKpaTHA, BO3HHKIWAA B pe3yIbTaTe 
MHAMVYHOLO pa3sBHTHA MHPOpMAalMOHHOTO OOIIecTBa, TpaHcdopMupyeTca B COBPeEMeHHy!O CHCTeMy 
JICMOKpaTH4ecKHX TpolleAyp, WpaBul, CTaHAapTOB HW MHCTPyMeCHTOB IIPHHATHA BIIACTHBIX pelIeHHi Cc 
IWMpOKHM UCIIOJIb80BaHHeM COBPeMeHHBIX MKT B xoye ocylecTBIIeEHHA HapOAOBIACTHA. 
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